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V. SUMMARY OF THE CLAIMED SUBJECT MATTER 

Claim 1 

Claim 1 is to a programmable apparatus for identifying optimal times for an end user to 
contact a target user of a messaging system (Specification 6:1-7:20). The programmable 
apparatus comprises: an event monitor (FIG. 2, element 230; Specification 6:22-7:14) to detect 
messaging system events (e.g., FIG. 3, element 310; Specification 7:21-8:13) and to record (FIG. 
3, element 350; Specification 7:21-8:13) the messaging system events in a database (FIG. 3, 
clement 360; Specification 3:7-8; 7:21-9:4); a usage processor (FIGS. 3 and 5, element 240; 
Specification 9:5-10:8) to compile (FIG. 5, element 450; Specification 9:5-10:8) statistical usage 
data (e.g., the data illustrated in FIG. 4; see Specification 8:14-8:4) from the events in the 
database (FIG. 3, element 360; Specification 3:8; 9:5-10:8); and a usage indicator (FIG. 2, 
element 250) to display the target user's statistical usage data on an output device (Specification 
3:7-8; 9:5-10:8). The statistical usage data is adapted to allow the end user to determine a best 
time to contact the target user for a messaging session by providing a plurality of data regarding 
the target user's times for signing in and signing out (Specification 8:14-23), the target user's 
average time signed on each day (FIG. 8; Specification 9:23-10:2), and the target user's 
messages sent and received (FIG. 9; Specification 9:23-10:2). 

Claim 11 

Claim 11 is for a computer readable memory for causing a computer to identifying 
optimal times for an end user to contact a target user of a messaging system (Specification 7:1- 
20). The computer readable memory comprises a computer readable storage medium 
(Specification 7:6-9): a computer program stored in the storage medium (Specification 7:6-9) so 
configured by the computer program, that it causes the computer to detect messaging system 
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events (e.g., FIG. 3, element 310; Specification 7:21-8:13); record (FIG. 3, element 350; 
Specification 7:21-8:13) the messaging system events in a database (FIG. 3, element 360; 
Specification 3:7; 7:21-9:4); compile (FIG. 5, element 450; Specification 9:5-10:8) the target 
user's statistical usage data (e.g., the data illustrated in FIG. 4; see Specification 8:14-8:4) from 
the messaging system events in the database (Specification 8:14-9:4; 9:21-10:4); and display the 
target user's statistical usage data on an output device (Specification 10:4-5). The statistical 
usage data is adapted to allow the end user to determine a best time to contact the target user for 
a messaging session by providing a plurality of data regarding the target user's times for signing 
in and signing out (Specification 8:14-23), the target user's average time signed on each day 
(FIG. 8; Specification 9:23-10:2), and the target user's messages sent and received (FIG. 9; 
Specification 9:23-10:2). 

Claim 21 

Claim 21 is to a method of identifying optimal times for an end user to contact a target 
user of a messaging system (Specification 7:1-20). The method comprises detecting messaging 
system events (e.g., FIG. 3, element 310; Specification 7:21-8:13), recording (FIG. 3, element 
350; Specification 7:21-8:13) the messaging system events in a database (FIG. 3, element 360; 
Specification 3:7; 7:21-9:4), compiling (FIG. 5, element 450; Specification 9:5-10:8) statistical 
usage data from the messaging system events (Specification 8:14-9:4; 9:21-10:4), and displaying 
the target user's statistical usage data on an output device (Specification 10:4-5). The statistical 
usage data is adapted to allow the end user to determine a best time to contact the target user for 
a messaging session by providing a plurality of data regarding the target user's times for signing 
in and signing out(Specification 8:14-23), the target user's average time signed on each day 
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(FIG. 8; Specification 9:23-10:2), and the target user's messages sent and received (FIG. 9; 
Specification 9:23-10:2). 
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Registration No. 37,720 
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